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Aims and expectations 
At John Clare Primary School, we are passionate about having a positive and therapeutic approach to 
behaviour. We aim to promote behaviour that enables children to achieve their potential and develop 
academically, socially and emotionally. We have high expectations of all our children in relation to their 
education as well as their behaviour. 
 
It is a primary aim of our school that every member of the school community feels valued and 
respected, and that each person is treated fairly and well. We are a caring community, whose values 
are built on mutual trust and respect for all. The school behaviour policy is therefore designed to 
support the way in which all members of the school can live and work together in a supportive way. It 
aims to promote an environment where everyone feels happy, safe and secure. 
 
The school has a small number of school rules, but the primary aim of the behaviour policy is not a 
system to enforce rules; it is a means of promoting good relationships, so that people can work 
together with the common purpose of helping everyone to learn. This policy supports the school 
community in aiming to allow everyone to work together in an effective and considerate way.  
 
The school expects every member of the school community to behave in a considerate way towards 
others. Our overarching school rule is: ‘At John Clare…we take care.’ 
 
We treat all children fairly and apply this behaviour policy in a consistent way. Treating children fairly 
means that we treat them in ways that are appropriate to their needs – therefore we consider both 
equality and equity. 
 
This policy aims to help children: 

• To grow in a safe and secure environment.  

• To become positive, responsible and increasingly independent members of the school 
community.  

• To promote an environment where we help our children to make pro-social choices, 
subsequently learning that they are responsible for their own behaviour. 

• To develop self-belief in their own abilities and pride in their learning (both effort and 
achievement) and in the school. 

• To create a purposeful learning environment where pupils are empowered to strive for their 
personal best. 

• To ensure that there is a culture within John Clare Primary School that values all pupils; allowing 
them to feel a sense of belonging where pupils can seek emotional and wellbeing support from 
practitioners. 

• To ensure that parents/carers have a pro-active and positive relationship with the school to 
support the needs of their child(ren). 
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Objectives 

• Staff to provide equal access to learning, through the adaption of the curriculum to meet the 
needs of each child. 

• Children are given the opportunity to recognise and develop pro-social behaviours through 
teaching, peer interactions and adult/child relationships and understand the impact of their 
behaviour upon themselves and others. 

• Working with the child’s own experiences and feelings in order to promote a positive self-
worth, internalised discipline resulting in long term change. 

• All stakeholders to agree and follow a positive Home/School Agreement. 

• Pro-social interactions between pupils, staff and parents ensure a positive working relationship 
between all those working around the child. 

• Where necessary, protective and educational consequences to be delivered and evaluated so 
that further support can be given to the child where identified.  

• All staff understand and recognise that positive emotional wellbeing leads to positive 
emotional engagement and attainment. 

 
What is pro-social behaviour? 
Pro-social behaviours are actions which benefit the individual and others around them. For example:  

• Positive relationships and interaction with peers and adults (tone of voice; body language). 

• Acknowledgement of own feelings, using positive language to support their needs e.g. “I can’t 
do this yet”, “I’m finding this difficult”, “I’m cross/upset that I can’t do it/got it wrong”  

• Identify, understand and accept mistakes as learning opportunities, and using a growth mind-
set to persevere and challenge themselves to complete the task.  

• Identify, reflect and repair anti-social behaviour choices.  

• Respects the right of themselves and others to learn and their responsibility to ensure their 
behaviour choices don’t negatively impact upon this.  

 
Prosocial behaviour acts as a strong motivator in education, for it equips children with a purpose 
beyond themselves and the classroom. When pro-social behaviours are not demonstrated and 
reinforced, pupils can struggle to make connections with others, which can lead to disconnection and 
subsequently can negatively impact a child’s learning, motivation, and attitude towards themselves, 
others and their education.  
 
When teachers make space for prosocial behaviour in education and social learning, then they can 
illustrate that what children are learning will have a direct impact on the world that they live in. Pro-
social behaviours in a classroom are intimately connected with a purpose towards a greater cause, 
deepening the learning itself. We aim to promote pro-social behaviour through recognition including:  

• Giving personalised, private and specific verbal praise and positive feedback.  

• Communication with parents/carers to highlight pro-social behaviours.  

• Allocation of responsibilities and roles within the classroom and school 

• Acknowledgement of demonstrating school values.  

• Celebration and sharing of learning. 

• Rewards and praise, including: 
o House Points: children are divided into 4 house teams named after famous English 

poets. Teachers and other staff members give children house points throughout the day 
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to reward children for being excellent school citizens. House points are collected in a 
House Point Box found in each classroom and results will be collated by children each 
week. Each week, a House Point Assembly takes place and House Point totals are 
displayed in the school reception foyer.  

o Golden Time: each class has a marble jar – marbles are awarded for outstanding 
academic achievement and effort in class. When a class has reached their ‘Marble 
Target’ the whole class is rewarded with a Golden Time – the nature of the Golden Time 
will depend upon the age of the children. A child earning a marble for their class will 
receive a ‘marble sticker’ in recognition. 

o Citizen of the Week: Each week, staff and children can nominate a child to be ‘School 
Citizen of the Week’ for each class. 

o Pippa: Pippa (our school mascot penguin) is presented to the class of the week. The 
award is given for taking care around the school e.g. lining up at break times, walking 
down corridors, showing manners and kindness etc. 

o Headteacher Letter: A letter from the Headteacher is sent home for exceptional pieces 
of work/learning, which are displayed on the John Clare Super Stars board in the School 
Reception foyer. 
 
 

How we will approach anti-social behaviour 
All staff are trained to deal with incidents of antisocial behaviour and will follow the agreed 
procedures. Staff will endeavour to fully establish at the time of the incident all facts leading up to and 
including the unacceptable behaviour from all parties involved and witnesses. All information relating 
to the incident will be logged onto the My Concern program. 
 
Anti-social behaviour will be approached in the following ways: 

• First instance of inappropriate behaviour – verbal warning.  

• Second instance – a yellow warning card is placed next to the child in class. This card stays with 
the child for the session. A yellow card results in the child filling out a ‘reflection’ sheet with a 
member of staff. (Reflection Sheets Appendix 1 and 2) The sheet will be photocopied - one to be 
filed in school and the other to be sent home to parents.  

• If the child continues to behave inappropriately whilst in possession of a yellow card, or   acts in 

an extremely negative way, a red card will be issued. If issued with a red card, the child will be 

sent straight to the Headteacher’s office. The behaviour will be recorded in the behaviour file 

and My Concern and a letter will be sent to parents/carers. 

• An immediate red card can be given for: 

o Being very rude to staff 
o Damaging school property 
o Using bad language/ swearing 
o Physically hurting others e.g. hitting/punching/kicking  
o Being racist/ prejudice 
o Behaviour judged to be bullying / harassment 

 

If repeated red cards are received by a pupil or serious incident occurs, a letter will be sent home asking 

to meet with parents or the Headteacher will contact the parents of the child directly by telephone. 
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Our approach to the management of anti-social behaviour is usually conducted on a session by session 

basis: this enables the children to learn and move forward from any incidents that may occur and 

continue their day in a positive manner. 

 

The child may be put on a behaviour report to be monitored for a specified period of time by the class 

teacher. An agreement will be documented and signed by both the parent and school representative 

outlining the modifications in behaviour required and the consequences of non-compliance. 

 

In Buttercross Class, the behaviour system is adapted slightly for our reception children to help develop 

their understanding of pro-social and anti-social behaviours. Children always begin the day on a green 

‘smiley’ face. A yellow and red face replace the card system, but the consequences of completing a 

reflection sheet and visiting the Headteacher still remain.  

 

Serious incidents 

At times there may be occasions where a more serious action may require a consequence that matches the 
seriousness of the incident that has occurred.  

Internal Seclusion is a process that may occur in such an instance, in consultation with parents/carers. Seclusion 

is a process used as an alternative to formal Suspension/Exclusion where a student is prevented from attending 

school for a set period of time. In this instance children are educated in an area separately to their peers and 

supervised by a member of Senior Leadership Team.   

A Suspension is where children are prevented from attending school for a set period of time. This is a formal 

process that is shared with the Peterborough Local Authority. Children re-join their peers following a 

reintegration meeting to support their needs and discuss a positive new start. It is only as a last resort that a 

Permanent Exclusion may be considered. In this instance every effort is made to support a pupil in order to 

avoid this occurring and work done alongside the Local Authority to provide an alternative provision to meet 

the needs of the child if necessary. 

 

Antibullying 
The school does not tolerate bullying of any kind. If we discover that an act of bullying or intimidation 
has taken place, we act immediately to stop any further occurrences of such behaviour. While it is very 
difficult to eradicate bullying, we do everything in our power to ensure that all children attend school 
free from fear and that they feel safe. Each November, the school takes part in ‘Anti-Bullying Week’ 
(which is referred to as ‘Respect Week’) to raise the profile of the anti-bullying message. Further 
information on our antibullying approach can be found in our ‘Respect and Antibullying Policy’. 
 
 
Off-site activities 
During school activities held off site (e.g. trips, residential visits, sporting events etc), if a child’s 
behaviour is causing or likely to cause injury or distress to others then the child’s parents will be 
contacted to discuss appropriate actions.  This may include the child attending the activity for a limited 
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amount of time, the parent being asked to accompany the child, parents collecting the child from the 
activity or other alternative, agreed arrangements. In the event of a child not attending an activity then 
alternative arrangements will be made in school. 
 
 
 
The use of Physical Intervention 
Staff will use positive physical intervention to support children in the following ways:  

• Open hands/arms to guide a child to a safe area.  

• To give recognition, praise and re-focus to children such as: a high five, a tap on the shoulder.  

• To reassure a child if they are upset e.g. sitting close next to the child, a supportive hug. 

• Hand over hand activities, which allows staff to model and support a child using a range of 
resources and equipment e.g. scissors, PE equipment.  

• Moving, handling and self-care e.g. toileting.  
 

This list is not exhaustive and will depend on what is appropriate for the child. 
 
Members of staff take steps in advance to avoid the need for restrictive physical intervention. The use 
of restrictive physical interventions is only appropriate in the following circumstances:  

• To prevent a child from injuring self or others. 

• To prevent or stop a child from causing serious damage to property.  

• To prevent a child from committing a criminal offence. 
 
 
The role of the class teacher 
It is the responsibility of the class teacher to ensure that the school code of conduct is enforced in their 
class, and that their class behaves in a responsible manner during lesson times.  
 
The class teachers in our school have high expectations of the children in terms of behaviour, and they 
strive to ensure that all children work to the best of their ability. 
 
The class teacher treats each child fairly (with regard to equality and equity) and enforces the 
classroom code consistently. The teacher treats all children in their class with respect and 
understanding. If a child behaves in an anti-social manner repeatedly, the class teacher seeks help and 
advice from the Senior Leadership Team. 
 
The class teacher liaises with external agencies, as necessary, to support and guide the progress of 
each child. The class teacher may, for example, discuss the needs of a child with the education social 
worker or Local Authority Behaviour Support Service. 
 
The class teacher reports to parents about the progress of each child in their class, in line with the 
whole–school policy. The class teacher may also contact a parent if there are concerns about the 
behaviour or welfare of a child. 
 
 
The role of the Headteacher 



7 
 

It is the responsibility of the Headteacher, under the School Standards and Framework Act 1998, to 
implement the school behaviour policy consistently throughout the school, and to report to governors, 
when requested, on the effectiveness of the policy. It is also the responsibility of the headteacher to 
ensure the health, safety and welfare of all children in the school. 
 
The Headteacher supports the staff by implementing the policy, by setting the standards of behaviour, 
and by supporting staff in the implementation of the policy. 
 
The Headteacher keeps records of all reported serious incidents of misbehaviour.    
 
The Headteacher has the responsibility for giving fixed-term suspensions to individual children for 
serious acts of misbehaviour. For repeated or very serious acts of anti-social behaviour, the 
Headteacher may permanently exclude a child. Both these actions are only taken after the school 
governors have been notified. 
 
 
The role of parents/carers 
The school works collaboratively with parents, so children receive consistent messages about how to 
behave at home and at school.  
 
We expect parents to support their child’s learning, and to co-operate with the school, as set out in 
the Home/School agreement. We endeavour to build a supportive dialogue between the home and 
the school, and we inform parents immediately if we have concerns about their child’s welfare or 
behaviour. 
 
If the school has to use reasonable sanctions to punish a child, parents should support the actions of 
the school. If parents have any concern about the way that their child has been treated, they should 
initially contact the class teacher. If the concern remains, they should contact the Headteacher. If the 
matter cannot be resolved, parents/carers should make contact with the school governors. If these 
final discussions cannot resolve the problem, a formal grievance or appeal process can be 
implemented. 
 
 
The role of governors 
The governing body has the responsibility of setting down these general guidelines on standards of 
discipline and behaviour, and of reviewing their effectiveness. The governors support the Headteacher 
in carrying out these guidelines. 
 
The Headteacher has the day-to-day authority to implement the school behaviour and discipline 
policy, but governors may give advice to the Headteacher about particular disciplinary issues. The 
Headteacher must take this into account when making decisions about matters of behaviour. 
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Monitoring 
The Headteacher monitors the effectiveness of this policy on a regular basis. S/he also reports to the 
governing body on the effectiveness of the policy and, if necessary, makes recommendations for 
further improvements.  
 
The school keeps a variety of records of incidents of misbehaviour – these are logged on the My 
Concern electronic system. The Headteacher also records those incidents where a child is sent to 
him/her on account of bad behaviour. We also keep a record of any incidents that occur at break or 
lunchtimes.  
 
The headteacher keeps a record of any pupil who is suspended for a fixed-term, or who is permanently 
excluded.  
 
It is the responsibility of the governing body to monitor the rate of suspensions and exclusions, and to 
ensure that the school policy is administered fairly and consistently. 
 
Review 
The governing body reviews this policy every two years. They governors may, however, review the 
policy earlier than this, if the government introduces new regulations, or if the governing body receives 
recommendations on how the policy might be improved. 
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Appendix 1: KS1 Reflection Sheet 
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Appendix 2: KS2 Reflection Sheet 
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